NON-RENEWING
MEMBER SURVEY

Membership Status

49.8%

B | may renew in the future
| intend to renew soon
B | do not plan to renew

Likelihood of Recommending
Toastmasters (Out of 10)

8.0

Contacted for Renewal

Yes No

37.0%

Top Reasons for Not
Renewing

34.4% | Time constraints

21.7% Personal, health, work or family
21.6% I Moved or job transfer

70.6%
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All
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Some
times
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Often Rarely Never

Duration of Club Meetings
17.9%

11.5%

Less than 1 hour
1to 2 hours W

More than 2 hours 1

206% | New interests or commitments Rate your Club
(Out of 5)
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elfEmploye
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B Retired
57.5% 42 5% N70% @ Other
Age
187024 [N 7.6% Top Industries
gg}-gi: 22??585’ 15.9% M Information & Communications (including IT)
R, —— u 13.0% MM Professional, Scientific & Technical Services
55 T064 749 ' 87% [ Educational Services
I 7. .
650ROVER N5 3" ; 8.2% [ Finance & Insurance
= 1.7% W Manufacturing
Education Level Role in Organization
436Y% 21.6Y% Specialist/Coordinator/Analyst I 40 5%
U] ﬁaui%elpr’a Degree Manager/Supervisor [l 22.9%
aster's Degree
gumgp?ulgg[.}g Assistant/Admin 1l 13.3%
4 D?ﬁg?aas EIEe Sr. Leadership (VP Sr. Director) I 10.5%
_— 1.9% Sole Proprietor I 8.1%
11.7% 9.3% Executive W 4.8%

90.0%

Completion Rate

1.1%

Response Rate

95%

Confidence Interval

+/-5.1%

Margin of Error




