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MEMBER SATISFAGTION
SURVEY

For each category, members rated the minimum level of quality they were willing to accept,
their ideal level of quality, and the level of quality Toastmasters provides.
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Real-world learning opportunities

Public speaking improvement

Achievement recognition

Club meeting structure
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Education content

Club leaders

Leadership experience
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Club meeting venue
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Value for cost

recommend 8 Toastmasters to 2 or more with

Toastmasters of their friends, family, or Toastmasters
8.7 out of 10 colleagues 5.6 out of 7

+-21% 95% - 81.8% - 22.0%

Margin of Error Confidence Interval Completion Rate Response Rate



